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The Straw Man: Energy Consumption 
Data are Always Confidential

In fact, 
1) There is a spectrum 

of disclosure of 
utility information

1) Attitudes toward 
privacy are evolving



Attic Insulation Levels from Aerial 
Survey  Peterborough, UK (2009)

http://www.peterborough.gov.uk/environment/climate_change/i_am_a_resident/heat_loss_and_insulation/thermal_study.aspx

Similar programs were rejected in the United States 30 years ago for privacy reasons



Most Customer Meters Can be Read 
By Anybody



Some Water Utilities Publicize Highest Users

In July, Mr. Armstrong, used 330,000 gallons of water at his 
lush Spanish-colonial home, which is 38 times more than the 
average household in the city uses in the summer

http://www.dallasnews.com/news/community‐news/dallas/headlines/20120728‐in‐dallas‐area‐high‐water‐use‐can‐be‐tied‐to‐affluence.ece





Las Vegas!



New York City Requires Disclosure of 
Energy and Water for Large 

Commercial Buildings



Gainesville, Florida
login to gainesville-green website



Recent California Legislation (AB 1103): 

Disclosure of Utility Bill Information When 
Commercial Buildings are Sold

• Requires building owners to provide 12 
months of energy‐use information when a 
building is sold, leased in whole, or refinanced 

• Recent changes in LEED voluntary program 
will require reporting of energy information to 
confirm LEED rating



Recommendations on Disclosure

• Don’t underestimate value of public disclosure of 
energy consumption (or carbon emissions) 

• Don’t exclude possibility of public disclosure
• Search for common ground and special cases

– Prior to sale
– Commercial buildings
– 100 largest corporations  (already done in Australia)
– Emergency conditions

• Be flexible and expect views to evolve (rapidly)



The smart meter shows how replacement of a 29-year 
refrigerator with a new unit reduced the house’s baseline 
electricity use 250 watts.  (The replacement occurred on 

November 3.)
Electricity 
use 
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